
How to Update 
SuccessFactors LMS 

Course Content
Without the course being reassigned to users



Step 0
Before Step 1, if not already in LMS, import your new content package, which creates a new Content Object. Be sure to either:

1. Change new Content Object ID as it being created, or

2. Make note of the new content object ID as it is being created



Step 1
Find the content you wish to update. In this case, Item ID = Course_SEEConnectRevTest in the test/preview LMS environment.



Step 2
Go to the Online Content tab for the item



Step 3
DO NOT use revise. This is not the way to go for content that does not involve compliance or legal, or content needing to be reassigned 
to make sure users get latest content.

Note: If you wanted to reassign the course to ALL users, including users who have previously finished the course,this would be the way 
to go.

XXXXXX



Step 4
Click the 3 dots to the right of the content and select edit



Step 5
Click the icon to the right of Content Object



Step 6
Use the dialog box to find the new Content Object that you wish to use.



Step 7
Select the new Content Object that you wish to use for the course



Step 8
Click the OK button. Note: I did not change the Object Title (I also used the same SCORM package) because I am repeating the process 
I already did to troubleshoot the issue. Normally, you could update the Object Title if desired (V2, V3, etc. or something else that makes 
sense).



Step 9
Click the Save button in the lower right.



Slide 10
You will get a Warning (see image below). There are three cases for users at this point:

1. Users who have completed the course

2. Users who are partway through the course.

3. Users who have not begun the course.



Slide 11
Go ahead and click on the Reassign button.



Step 12
You will get a dialog box that lists users who are partway through the course (option 2 from Step 10).

This is now a judgment call. You can reassign to the listed users if needed. This will wipe out any progress they have made in the course 
and they will need to begin over.

However, since the whole point of this method is to prevent the course from being reassigned, you most likely would not select any 
users. The only caveat with that is that Lucy below will not see the new content. The next time she enters the course, she will still be 
using the previous version of the content.



Step 13
Assuming you used this method to avoid having the content reassigned, you would not select the “Reassign” checkbox and then click 
“Finish” and you will receive a confirmation message. Click the close button on the confirmation message box.



Step 14
I believe you should be good to go at this point. I don’t think I missed anything. If so, try clicking the gear icons for the online content and 
see if there’s a setting in there that was missed.



Slide 15 
One loose end hanging out there is what happens to users who had not started the course before the content was updated.
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